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SA8000 Reporting and Complaints Form
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	Gestione Segnalazioni e Reclami




	SPACE RESERVED TO STAKEHOLDER

	· REPORTING /
COMPLAINT
· SUGGESTION
	· WORKER
	· CUSTOMER
	· SUPPLIER
	· OTHER_____________________________

	IDENTIFICATION DATA OF THE STAKEHOLDER

	· stakeholder wishes to remain anonymous
	· stakeholder is available to be contacted:

	· 
	name andsurname:
	

	· 
	company:
	

	· 
	address:
	

	· 
	mail:
	

	· 
	phone:
	

	AREA OGGETTO DELLA SEGNALAZIONE

	· [bookmark: _Hlk82427735]CHILD LABOR
	· FREEDOM OF ASSOCIATION AND RIGHT TO COLLECTIVE BARGAININ
	· Forced or Compulsory Labor

	· Health and Safety
	· Discrimination
	· Remuneration

	· Working Hours
	· Disciplinary Practices
	· OTHER

	DESCRIPTION OF THE REPORT / COMPLAINT OR SUGGESTION

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	Date:
	Signature (not mandatory)



	NOTES FOR THE COMPILER

	METHOD FOR FORWARDING THE REPORT / COMPLAINT AND / OR SUGGESTION:
· by inserting it in the special box "Suggestions and suggestions for improvement"
· by email to the address: job@grottini.com

If the stakeholder does not feel adequately represented and protected by the figures provided for by the Social Responsibility Management System, he has the right to contact directly:
· to the certification body for SA8000 (RINA Services s.p.a at the email address SA8000@rina.org);
· to the Accreditation Body for SA8000 (SAAS Social Accountability Accreditation Services - 15 West 44th Street, 6th Floor - New York - NY 10036 - at the email address: SAAS@SAASaccreditation.org).
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